

		
	
		
			A change in Greenville Water's rates will take effect in January 2024 and be reflected on your February 2024 bill. Please visit Water Rate Change | Greenville Water for more information.
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													Home > 													Water Resources												
					
						Greenville Water

						exercises more control over its source water than any water system in the world.
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			Greenville Water draws water from three sources: Table Rock Reservoir, North Saluda Reservoir and Lake Keowee. These watersheds supply a majority of water service to nearly 500,000 residents in the Upstate region of South Carolina, making GW the largest water supplier in the state according to SC Department of Natural Resources.

Table Rock and North Saluda Reservoirs are both located in the foothills of the Blue Ridge Mountains in northern Greenville County. Greenville Water owns 100 percent of both watersheds and regularly patrols and maintains these uninhabited, pristine lands. Lake Keowee is owned by Duke Energy.

Watershed Management Plan
		

				
							
					Water Quality
					Greenville Water is nationally known for providing some of the purest drinking water in the country. There are no residents, no commercial, agricultural or industrial facilities located within the watersheds. Because they are protected and remain in a natural, pristine condition, the water quality in these reservoirs is very high. In a national blind taste test of 2011, sponsored by the American Water Works Association, Greenville Water earned the title of "Best Tasting Water in America.

2022 Water Quality Report

Informe 2022 de la Calidad del Agua
				

				
									

					

	




	
		
		
		
			
				
														

			

		

		
														
			
				
					For immediate assistance, call our Customer Service Department Monday through Friday from 8am to 5pm.

(864) 241-6000
				

			

		

		

		
										
			
				
					Water Resources FAQ
					
											
							
								
																		How can I book a water service station for my event?

								
							

							
								
									
To book a drinking water or hand washing station, your event must be open to the public (ticketed or free) with an expected attendance of at least 500 people and held in Greenville Water’s service area. To see additional requirements or learn more about our water service stations, visit the Community Outreach page.

Ready to book? Fill out the Water for Community Events request form.

								

							

						

											
							
								
																		How is our water cleaned?

								
							

							
								
									
Because water is a solvent, it picks up natural pollutants and is not always good to drink. Treatment includes disinfection with chlorine or other chemicals to kill any germs. Today, almost every city in the world treats its drinking water.

								

							

						

											
							
								
																		What is the pink stuff on my shower head?

								
							

							
								
									
The pink rings found in these locations are caused by an airborne bacteria called Serratia marcescens. It thrives in the moist, dark conditions often found in bathrooms. Products containing chlorine, such as common household bleach, will both remove and control the proliferation of Serratia marcescens. 

								

							

						

										

				

			

		

		

		
										
			
				
					Helpful Links
					Water Quality

Water Treatment Plants


Fluoridation

Chloramines FAQ

Flushing 

Fire Flow Testing

Corrosion Control Program

				

			

		

		

		
										
		
		

	

		






	
		
			
								   Water Saving Tips
			

			
				As a resident of the Upstate, you've noticed at times that we have not received typical amounts of rainfall. While Greenville Water has never had to ask for mandatory water restrictions, it is always a good idea to conserve water. Here are some water saving tips to help save this natural resource and save you money:
				
								
									
												
							Switch to a water- effecient showerhead						

					

									
												
							Shorten showers  by a minute or two						

					

									
												
							Avoid using the toilet  as a wastebasket						

					

									
												
							Turn water off when  brushing your teeth						

					

									
												
							Fill the sink with just  enough water to shave						

					

								

				By taking simple steps, we can better avoid possible mandatory restrictions in the future. To learn more easy conservation tips, download our voluntary restrictions pamphlet:
				Greenville H20: Conserve More to Have More			

			
		

	




		
		
		
		
			
							

			
				Address

407 West Broad Street

P.O. Box 687

Greenville, South Carolina 29601

Map | Directions

864.241.6000

				

Hours of Operation

Monday-Friday 8:00 a.m. - 5:00 p.m.

				

Height Restrictions for Parking and Drive-Thru 

Parking Deck 7’ clearance

Drive Thru 8’ 6” clearance
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