BEGINNING IN JANUARY OF 2012, Greenville Water will provide a MONTHLY bill to its customers (NOT QUARTERLY, as has
been done in the past). This is being done to make it easier for our customers to budget for their Greenville Water bill.

As we transition to the new Monthly Billing frequency, you may notice billings in December, 2011, for less than a full quarter
period of time. During the transition period, base fees will be prorated for the actual length of the billing period, and as usual,
the consumption portion of your bill will reflect only the actual amount of water used.

Para ver esta informacion en espafiol, por favor visite nuestro sitio web www.greenvillewater.com.
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STREAMLINE YOUR NEXT WATER PAYMENT [

To make your transactions with Greenville Water even more convenient, visit our

website at greenvillewater.com to sign up for eBill (electronic bill) and use one of
our electronic payment options.

Take advantage of these opportunities and streamline your payment process today.

@ GreenvilleWater



